
HP Middle-East large format printers special rebate 
programme - terms & conditions

1. programme structure

Within the framework of the special rebate programme, Hewlett-Packard Middle-East FZE-LLC, 
Dubai Internet City, Dubai, United Arab Emirates (HP) pays an appropriate rebate to the owner 
of an eligible large format printer when this user (herein “participant”) purchases a new HP 
product that is part of the programme. The rebate needs to be claimed by the participant by 
sending a claim to HP. The rebate, though, only ensues if the old / previous equipment the 
participant already owns is clearly listed as an eligible product part of the programme, and the 
new product which the participant purchases is listed as being part of the programme as well. 
The ratio of the products the participant already owns to the number of newly purchased HP 
products is always one to one.

Please note that only new HP products purchased during the period of the promotion are 
allowed to take part in the programme. Demo products as well as remarketing or used products 
are excluded from the programme.

Rebate claims must be submitted not later than 45 (forty-five) days after the date of invoice of the 
new HP product purchased.

The period of the programme, the new HP products subject to the programme, the eligible old 
products and the exact rebate value are specified at the end of this document. HP retains the 
right to change or terminate this programme at any time and without prior notice.
The programme is open to anyone over the age of 18 years, who is not an employee of any of 
the Hewlett-Packard companies, their associated agencies and their immediate families.

The  programme period is August 1st, 2009 – October 31st, 2009.

2. programme agreement

The participant can participate to the programme by filling out the attached form and sending it 
to the address specified. By sending the form the participant accepts the programme terms & 
conditions and confirms that participant is the legal owner of the product(s) participants already 
owns.

3. rebate claim with proof of ownership of old/previous product and proof of purchase of new 
HP Product

In order to file a rebate claim under the programme with HP, participant must provide proof of 
purchase and delivery of the new HP product and the original serial number label (or plate) of 
the old / previous product participant already owns.

The proof of purchase (invoice) and proof of delivery (delivery note) must contain the following 
information:
name and address of the participant,
name and address of the HP Designjet Channel Partner (updated list of DCP partners available 
on www.hp.com/me/rebate/lfp), product model, serial number and purchase price of the 
product.

Rebate claims that are incomplete or that contain false statements will not be processed. 
Furthermore, HP may reject any rebate claims that HP at its sole and entire discretion considers 
not meeting HP’s requirements.

4. terms and requirements for the programme

Participant’s products that have been used in a rebate claim programme once cannot be used 
for another rebate claim at any point in time.
HP reserves the right to check and verify the validity of every claim by inspecting the 
old/previous product via HP representatives or an agency authorized to carry out the inspection.

The new HP product(s) purchased and used in a claim must be purchased from an HP Designjet 
Channel Partner located in UAE, Bahrain, Qatar, Kuwait, Oman, Saudi Arabia, Egypt, Jordan, 
Lebanon and Yemen. Product(s) purchased from sources outside this territory are not eligible for 
the programme. Only participants who are customers (end-users) from UAE, Bahrain, Qatar, 
Kuwait, Oman, Saudi Arabia, Egypt, Jordan, Lebanon and Yemen may participate to the 
programme.

5. rebate terms

The applicable rebate is paid by HP to the participant. Payment is made by electronic bank 
transfer within 30 (thirty) days from the date HP receives a rebate claim from the participant in 
an acceptable form and content. Sending the claim to HP is entirely at risk of the participant, HP 
will not process un-received claims that might have been lost by mail or courier service.

Payments can only be made to a bank account within the country of the participant (i.e. UAE, 
Bahrain, Qatar, Kuwait, Oman, Saudi Arabia, Egypt, Jordan, Lebanon and Yemen.) The 
participant must be the owner of the bank account stated for the bank transfer.

6. exclusion

This programme cannot be used in conjunction with other sale promoting measures or special 
agreements with HP that are offered at the same time.

7. products part of the programme

a) new hp products
hp designjet Z2100 24”/44”(Q6675A, Q6677A)
hp designjet Z3200 24”/ /44”(Q6719A, Q6721A)
hp designjet T610 44” (Q6712A)
hp designjet T1120 series (CK837A, CK838A,CK839A, CK840A)
hp designjet 4020/4020ps (CM765A, CM766A)
hp designjet 4520/4520ps (CM767A, CM768A)
hp designjet 5500 series (Q1251A, Q1252A, Q1253A)
hp designjet T1120 mfp HD (CK841A), hp designjet T1120mfp SD (CM719A)

hp designjet scanner 4520 (CM770A)
hp designjet Z6100 series (Q6651A/2A/3A/4A)

b) old/previous products participant already owns :
hp designjet 1050c+/1055cm+ (C6074B, C6075B)
hp designjet 4000/4000ps (Q1273A, Q1274A)
hp designjet 4500/4500ps (Q1271A, Q1272A)
hp designjet T1100 mfp (Q6713A), hp designjet 4500mfp (Q1276A)
hp designjet scanner 4500 (Q1277A)
hp designjet 200 (C3180A, C3181A), hp designjet 220 (C3187A, C3188A)
hp designjet 230 (C4694A, C4695A), hp designjet 250c (C3190A, C3191A)
hp designjet 330 (C4701A, C4702A), hp designjet 350c (C4699A, C4700A)
hp designjet 450c (C4715A, C4716A), hp designjet 455ca (C6080A, C6081A)
hp designjet 500 series (C7769B/9C, C7770B/0C)
hp designjet 600 (C2847A, C2848A)
hp designjet 650c (C2858A, C2858B, C2859A, C2859B)
hp designjet 750c (C3195A, C3196A), hp designjet 755cm (C3198A)
hp designjet 700 (C4705A, C4706A), hp designjet 750c+ (C4708A, C4709A)
hp designjet 2000cp (C4703A).,hp designjet 2500cp (C4704A)
hp designjet 3000cp (C4723A), hp designjet 3500cp (C4724A)
hp designjet 1050c (C6074A), hp designjet 1055cm (C6075A)
hp designjet 5000 series (C6090A, C6091A, C6095A, C6096A)
hp designjet 5000 UV series (C6095V, C6096V)
hp designjet 5500 series purchased before 1 May 2007 (Q1251A, Q1252A, Q1253A, 
Q1254A)
hp designjet 5500 UV series purchased before 1 May 2007 (Q1251V, Q1252V, Q1253V, 
Q1254V)
hp designjet 820mfp (Q6685A)
hp designjet ColorPro CAD (C7777A), ColorPro GA (C7778A)
C7791D HP Designjet 130 nr Printer
C7796E HP Designjet 110 plus nr Printer
Q5669A HP Designjet Z3100 610 mm Photo Printer
Q6659A HP Designjet Z3100 1118 mm Photo Printer
Q5670A HP Designjet Z3100ps GP 610 mm Photo Printer
Q6660A HP Designjet Z3100ps GP 1118 mm Photo Printer
Q6675B HP Designjet Z2100 24” GP
Canon printers (any model 24” and above)
Encad Cadjet (any model), Encad Novajet (any model)
EPSON printers any model 24” and above
Mutoh (any model)
Océ any model 24” and above
Roland any model 24” and above
XES 8825DS, 8830DS, ColorgrafX, Synergix 8825, Synergix 8830, Synergix 8850
XES Synergix 8855, X2-TECH
Contex Magnum/Panorama/Chroma/Cougar/Chameleon/Premier Scanner
Vidar Atlas/Select/Latitude/Vidar Titan wide-format scanner
Widecom scanners and digital copiers
Non-HP Large Format Printers or scanners A2 size and above

8. rebate values

New hp Products
Part Number Product Name rebate/unit
Q6675A hp designjet Z2100 24" $500
Q6677A hp designjet Z2100 44" $1,000
Q6718A hp designjet Z3200 24" $750
Q6720A hp designjet Z3200ps 24" $750
Q6719A/21A hp designjet Z3200/Z3200ps 44" $1,200
Q6712A hp designjet T610 44" $200
CK837A/8A hp designjet T1120/T1120ps 24" $450
CK839A/0A hp designjet T1120/T1120ps 44" $800
CM765A/6A hp designjet 4020/4020ps $2,000
CM767A/8A hp designjet 4520/4520ps $2,000
Q1251A/2A hp designjet 5500/5500ps 42" $1,000
Q1253A hp designjet 5500 60" $1,500
Q6651A/3A hp designjet Z6100/Z6100ps 42" $1,400
Q6652A/4A hp designjet Z6100/Z6100ps 60" $2,000
CK841A hp designjet T1120mfp HD $2,000
CM719A hp designjet T1120mfp SD $1,500

9. general

Participant shall not deal with Products or technical data in violation of the US Export 
Administration Regulations and other applicable regulations. Participants who have been 
deprived from export privileges from the USA and other government authorities are not eligible.

This programme terms and conditions are written in English. By participating to the programme
participant accepts that the English language will be the only language governing the 
programme.
This programme shall be exclusively governed by and construed in accordance with the laws of 
Switzerland. The courts of Geneva/Switzerland shall exclusive competent jurisdiction.
HP reserves the right to alter, amend or foreclose this promotion without prior notice and without 
allocation of rebates at its sole discretion.
Claims are being processed and payments are made on behalf of hp by KPMG, Dubai. For any 
inquiry about your claim please send an email to ae-hprebate@kpmg.com. Please note that this 
email address is only for inquiries about claims, other inquiries would not be entertained.


